From: Thomas, Mark J.

To: ASPECT_Harvey
Subject: 3 Sept 2017 -- ASPECT Update 2 -- 0940
Date: Sunday, September 3, 2017 9:49:10 AM

Work/investigation of the FTP problem has been completed. Our problem is we are operating from
a provider (Hobby Million Air FBO) on their corporate server. We are pushing so much data that we
have been classified as a DDOS. We are working to get in touch with the corporate IT folks to fix the

problem. | will let you know how this goes.

There is nothing wrong with our FTP sites. It turns out it the circuit being used to move the data (the

FBO) is causing the problem.
We are working on it.

Mark Thomas, PhD

ASPECT Program Manager

Field Operations Branch

CBRN Consequence Management Advisory Division
EPA Office of Emergency Management

11201 Renner Blvd
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